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Chart 1—NYC Contract Budget for Social Services 

 NYC contracts out $4 billion in social services annually, over one-third of 

the City’s total service contract budget. 

 

 

  



Chart 2—Demographics of Private Social Service Workforce 

 There are 116,000 private sector social service workers (not including 

those working for organizations that are primarily health care). 

 People of color are 77% of social service workers vs. 63% overall. 

 Social service workers are 82% female and slightly older, and less well-

educated. However, 44% have at least a 2- or 4-year college degree. 

 

 

  



Chart 3—Occupations, Earnings & White Non-Hisp. Share 

 According to the ACS, median annual earnings are only $25,255 in social 

services. 

 Within social services, higher-paying occupations tend to have higher 

proportions of white non-Hispanic workers, and lower-paying ones have 

higher proportions of persons of color. 

  



Chart 4—Wages and Hours 

 The median hourly wage in private social services is only $13.49, nearly 

one quarter less than the $17.79 hourly median for NYC resident workers 

overall. 

 24% of social service workers are paid less than $10 an hour, and 40% 

make less than $12 an hour. 

 White workers have a median hourly wage of $18.19, 42% greater than the 

$12.79 median wage for persons of color working in social services. 

 

 

  



Chart 5—Family Income and poverty  

 Across all industries in NYC, 24% of workers have family incomes that 

place them below 200% of the federal poverty line; in social services, 34% 

of workers have family incomes below 200% of federal poverty. 

 

 

 

 

 

 


